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JOB TITLE: Software Developer 
DEPARTMENT: Development 
REPORTS TO: Vice President of Development 
FLSA STATUS: Exempt 

JOB SUMMARY / DESCRIPTION: 
At ECRS, Software Developers design or customize software for client use with the aim of automating the retail 
industry. The individuals in this role develop, create, and modify applications software or specialized utility pro-
grams, analyze user needs, and develop software solutions. Software Developers also analyze and design data-
bases within an application area. 
 
GOAL / OBJECTIVE OF ROLE: 
To deliver cutting-edge retail software applications that improve and enhance the efficiency of ECRS’s customers’ 
business outcomes. 
 
RESPONSIBILITIES: 

• Designs or develops software systems using design and functional specifications, scientific analysis, 
good software development practices, and mathematical models. 

• Writes, updates, and maintains computer applications and software packages to handle specific jobs 
such as tracking inventory, storing/retrieving data, or controlling other equipment. 

• Develops or directs software system testing and validation procedures. 
• Reviews and modifies existing software to correct errors, to adapt it to new hardware, or to upgrade inter-

faces and improve performance. 
• Directs software programming and development of corresponding documentation. 
• Consults with customers or other departments on project status, contractual commitments, or technical 

issues, such as software system design or maintenance. 
• Consults with the ECRS Design team to evaluate interface between hardware and software, develop 

specifications and performance requirements, or resolve customer problems. 
• Conducts pretesting of programs and software applications to validate and identify inconsistencies with 

the design specifications. 
• Consults with the QA and Design teams to clarify program intent, identify problems, and suggest 

changes. 

QUALIFICATIONS: 
• Proficiency in JAVA 
• Experience in software testing and debugging including the use of automated testing processes. 
• Familiarity with relational databases  
• Experience with SQL (statements, store procedures, triggers) 
• Experience with web development tools, Javascript frameworks, mobile application development and uti-

lizing RESTful API services 
• Basic understanding of a retail environment & operations 
• Four-year degree in a related field preferred 
• Two years of experience recommended in a high-transactional environment 
• Mobile application experience preferred  

 


